ILLINOIS PRIOR AUTHORIZATION REFORM ACT

In accordance with the above lllinois legislation, Medical Associates Health Plan is required to
annually publish its prior authorization statistics for large and small employer group health plans
in lllinois.*

2024 lllinois Prior Authorization Statistics
Requests Received | 430
Requests Granted | 404
Average Time | 1.24
Requests Denied | 26
Services Denied | Prescription request (18)
Medical Pharmacy (2)
MRI (2)
Genetic testing (1)
Referral (1)
Reason for Denial | Prescriptions requests
e Plan exclusion (8)
e Medical Criteria not met (10)
MRI/Genetic testing/Referral
e Medical Criteria not met
Medical Pharmacy
e Medical Criteria not met

Appeals | 3
Appeal Outcomes | 2 Upheld (Medical Pharmacy and Out of Network
Referral)
1 Reversed (Medical Pharmacy)

*Due to limited member enrollment for employer groups in lllinois, there are minimal authorizations requests,
denials or appeals.



