
 
 
August 19, 2026 
 
Thank you for choosing Medical Associates Health Plans (MAHP). We are honored that you selected 
MAHP as your health plan partner, and we are committed to helping you access high-quality, 
affordable healthcare while providing exceptional member service and support. 
 
We are pleased to continue serving State of Wisconsin employees, retirees, and their families, living 
in Crawford, Grant, Iowa, and Lafayette counties in 2027. Our health plan solution is designed to 
connect members with high-value care, ensuring better health outcomes at affordable prices. 
 
We look forward to serving you and encourage you to contact Member Services at 866-421-3992 
or memberservices@mahealthcare.com with any questions or concerns. 
 
In addition to calling, MAHP Offers Members electronic access 24/7 through its online Member 
Portal e-Link. Visit www.mahealthplans.com or use the direct link for ETF members 
www.mahealthplans.com/hp/members/state-of-wi-group/ 
 
What's New for 2027 Coverage 
Non-Medicare plans, local P06/P16 plans, and Access Plans: 

• Annual medical deductible is $400 individual/$800 family  
• Annual medical out-of-pocket limit is $1,400 individual/$2,800 family 
• Emergency Room copay is $125.  

For all HDHPs, including the Access HDHP: 
• The combined medical and pharmacy deductible is $2,000 individual/$4,000 family 
• The combined out-of-pocket limit is $3,500 individual/$7,000 family 
• The emergency room copay is $125 after the deductible has been met 

Network Changes: 
 Gundersen Boscobel Area Hospital and Clinics are no longer part of the MAHP network 
 You can find additional network changes in the network change section 

 
Open Enrollment: October 5 – October 30, 2026 
 
Referrals, Prior Authorizations & Out-of-Network Care 
MAHP is an HMO-health plan. To receive coverage, you generally must receive care from an MAHP 
network provider or through a referral from an MAHP provider that has been reviewed and 
approved by MAHP.   
 
 



Services that require prior authorization (not an exclusive list): 
 High-cost imaging, such as MRIs 
 Non-emergency surgeries and procedures 
 Specialty medications 
 Inpatient services 
 Certain outpatient hospital services 

 
When an MAHP network provider recommends a service that requires prior authorization, the 
provider must submit the request to MAHP for review. As part of the review, MAHP will identify the 
highest value provider, facility, or specialty center for you to receive the approved service. High-
value providers meet quality and performance standards while providing care at the most 
affordable cost. 
 
When a provider submits a prior authorization request or care referral on your behalf, MAHP will 
send you written notification that includes the determination and the highest value provider for the 
service. If MAHP is unable to approve the request, the notification will include the reason and your 
rights to request an appeal. Authorization information is also available through the My e-Link 
Member Portal. 
 
Receiving Care Outside the MAHP Network 
When a medically necessary service is not available from an MAHP network provider, your network 
provider must submit a referral request to MAHP for review. When the request is approved, MAHP 
will help direct you to an appropriate, high-value provider. Covered services received from the 
approved non-network provider will be covered as an in-network benefit. 
Services received from a non-network provider without a referral from an MAHP network provider 
and approval from MAHP are not covered, unless the services are needed to treat an urgent or 
emergency medical condition. 
 
Before You Receive Care 
Before receiving non-emergency care, you should confirm 

 That the provider and facility are in the MAHP network 
 If the service requires prior authorization 
 If required referral or prior authorization has been approved by MAHP 

 
Contact Member Services if you have questions about a provider’s network status or the prior 
authorization and referral process. 
 
Our Commitment to Transparency 
We want you to understand how decisions about your healthcare coverage are made. Prior 
authorization and network requirements help ensure you receive appropriate, high-quality care in 
the right setting. These requirements also help improve your experience and keep healthcare costs 
affordable for all members. 
 



Choosing a Primary Care Provider 
All State of Wisconsin plan participants must have a designated Primary Care Provider (PCP) or 
Primary Care Clinic (PCC). Instructions for selecting your PCP can be found here: 
https://www.mahealthplans.com/app/files/public/StateofWI/WISE_Directions_Choosing_PCP.pdf 
If you have any questions, please contact Member Services for assistance. 
 
Urgent and Emergency care are covered regardless of the provider's network status and do not 
require prior authorization or referral. If you have a medical emergency, seek care at the nearest 
medical provider who can treat your medical condition. As soon as is reasonable, notify MAHP, 
which helps ensure claims are paid accurately and on time.  
 
Provider Directory Updates 
Enclosed is a list of providers who will no longer participate in the MAHP network effective January 
1, 2027. For the most current provider directory, please visit our website or contact Member 
Services.  
 
MAHP offers several programs designed to support your health and well-being at no additional cost: 

Health Coaching -- 563-584-4885 
 Personalized guidance and support for healthy lifestyle changes.  

Disease Management -- 563-584-4777 
 Education and support for members managing diabetes and other chronic diseases. 

Case Management -- 563-584-4885 
 Support for members experiencing complex, chronic, or acute healthcare needs.  

24/7 Patient Services Line -- 563-556-4885 or 800-648-6868 
 Registered nurses are available around the clock to help assess symptoms and guide you to 

the best providers for care. 
 
We appreciate the opportunity to serve your healthcare needs and look forward to partnering with 
you in 2027. 
 
Sincerely, 
 
Medical Associates Health Plans  
 
 
 
 
 

 

 

 

 



MAHP Network Changes Beginning January 1, 2027 

The providers and facilities listed below will no longer be in the Medical Associates Health Plan 
(MAHP) network beginning January 1, 2027. If you receive care from one of these providers or 
facilities, you will need to choose a different in-network provider for 2027. Except for emergency 
care or services specifically authorized by MAHP, care from an out-of-network provider may not be 
covered, and you may be responsible for the cost. Contact MAHP before receiving care if you have 
questions about a provider’s network status, need help finding another provider, or are currently 
receiving an ongoing course of treatment. 
 
Only the individual providers listed below are leaving the network. Their clinic or facility may still 
participate in the MAHP network. 

Practitioner Name Specialty Facility/Clinic 

Katelyn K Gilman, LCSW SAC-I Mental Health 
Counselor 

Crawford County Health & Human 
Services 

Debra M Gallagher, NP Family Medicine Crossing Rivers Health 

Mary E Taylor, APSW Mental Health 
Counselor CWM Counseling 

Sajid H Qazi, DO Surgery Grant Regional Health Center, Inc. 

Timothy S Raichle, MD Obstetrics & Gynecology Lafayette Hospital and Clinics 

Vandana Jain, MD Radiation Oncology MercyOne Dubuque Medical Center 

Sidney A Allen, LISW Mental Health 
Counselor MercyOne Medical Group - Central Iowa 

Kimberly Hunt, ARNP Psychiatry Northeast Iowa Mental Health Center 

Theodore Vogel Wilson, LMHC Mental Health 
Counselor Northeast Iowa Mental Health Center 

Bronagh Kipp, LPC Mental Health 
Counselor Rogers Memorial Hospital - Wisconsin 

Joshua L Baker, PA Family Medicine Upland Hills Health Inc 

Misty L Nemitz, NP Family Medicine Upland Hills Health Inc 

Jonathan J Cotter, MD Family Medicine Vohra Wound Physicians of the Midwest, 
SC 

Amanda McConville, PMHNP Psychiatry WKM Psychology Clinic 

Gundersen Facilities Leaving the Network 
Gundersen will leave the MAHP network on December 31, 2026. Beginning January 1, 2027, the 
following facilities and the providers practicing through these facilities will be out of network: 

Gundersen Boscobel Area Hospital and Clinics 

Gundersen Clinic Ltd 

Gundersen Lutheran Medical Center Inc 

Gundersen Decorah Clinic 

Gundersen Palmer Lutheran Hospital and Clinics 

Provider participation can change. Always confirm that a provider or facility is in the MAHP network 
before receiving non-emergency care. 


